How to Add Visitors Online

Login at www.quickpass.us

Once logged in, you will see your overview
Pede)2

Select Manage under your Visitors section or
All Visitors on the top main menu bar

You will now see your visitor list and the
option to Add Visitors

Select Add Visitor
Fill in your Visitor's name

Then select the Access Type:

» One Time Entry: Can enter only once &
then will be removed from your list

» Temporary: Will work for just the day

scheduled

“Please allow extra time for your visitor to arrive
» Duration: Duration of days
» Permanent: Will remain on your list until

deleted

If you would like to receive a notification
when your visitor get checks in at the gate,
toggle on Notify Upon Entry

Then input your desired notification method

Sending your Visitor a QUICK Pass allows for
quicker entry at the gate. Your visitor will
receive a QR code that the guard can scan
for expedited entry

Fill in your visitors phone number or email
address

Select Save to add your visitor
“You can scroll to the bottom of the page to see that
your visitor has been added

,’ Edit

Download the Mobile App:
Quickpass Visitor Management

- Available on the ANDROID APP ON
[ZX3 D App Store » Google Play

.
My Location - ¥

No email address detected. Please add an email address to your account here here

Lot or Acc't: C99-999
Account Info
Address: 500 North South ~ -
Street
Contact Info
Owner(s): Test, Test  No Contact Info on file. Please click the Manage" link to add.
Show Tenants Overview LT
Residents 1
Community Message B . a —
Welcome to Quickpass. Manage
Visitors

. Visitor Activity Report

Contact Numbers [x] Activity

Visitors [}

Access:
One Time Entry @ Temporary Duration Permanent

Admit Beginning:

Note: Allow extra time before the event for visitors to arrive.

Notify Upon Entry:

Note: Notification on entry is by email or text message ONLY. Please be sure your email address
or phone number for this visitor is listed below. Global notification settings are managed on the
"My Account’ tab.

Mobile Phone 2:

Mobile Phone 1:

Email Addresses:

Send Your Visitor a QUICK Pass

Note: Sending a Quick Pass to your visitor is optional and designed so your visitor can have
the information they need for entry to the community ready for the officer.
Please have your visitor present their Quick Pass to the officer at the gate.

Visitor Phone: Visitor Email Address:

Delete ﬂ Expand

RESIDENT SUPPORT
supportequickpass.us | 888-444-6343

www.quickpass.us
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500 North South Street 500 North South Street
Residents Visitor type Al v
dost Test » Login to the QuickPass Visitor Management
Residence contacts (0) Mob||e App
[#] Add contact
" » Once logged in, you will see your overview
Notes page
l'_i'!
» On the bottom of the page select visitors
» You will then be brought to your visitor list
Add a visitor
» In the top right corner, select the [+] to add
a new visitor
B = (& = 0 #t  m ] e (2

- » Fill in your visitors name

Cancel Add Visitor Save » Then select the Access Type:
One Time Entry: Can enter only once & then will be
removed from your list

Name Test Visitor Temporary: Will work just for the day scheduled
“Please allow extra time for your visitor to arrive

Duration: Duration of days

Visitor details

Type Temporary

Permanent: Will remain on your list until deleted
Admit beginning 9/1611:23am » Then select the admit time or class
Notifications

» If you would like to receive a notification when your visitor

Notify upon entry . get checks in at the gate, input your desired notification
method & then toggle on Notify Upon Entry

| { Add notification method

» Sending your Visitor a QUICK Pass allows for quick entry
QuickPass at the gate. Your visitor will receive a QR code that the
) gucird can scan for expedited entry, fill in your visitors
= Send QuickPass h b il add

phone number or email address

» Select Save to add your visitor
“To edit, select the visitor. To delete, slide the visitor to the left

Download the Mobile App: RESIDENT SUPPORT
Quickpass Visitor Management supportequickpass.us | 888-444-6343

www.quickpass.us
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